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Brokerét e sigurimeve nuk reagojné thjesht ndaj
ndryshimeve né treg por shpesh, jané forcé
levizése pér kéto ndryshime. Krahasimi i produk-
teve, cmimeve dhe njohurive pér até gé éshté ne
dispozicion né tregun e sigurimeve éshté vendi ku
njé broker i miré shkélgen. Klientét nuk paguajné
PEr angazhimin e brokeréve té sigurimit, sepse

Brokerét paguhen nga kompanité e sigurimeve.

LINK INSURANCE BROKERS
Address: Lidhja e Prizrenit, 42 HP, 3B
Prishtine, R Kosoves

Tel 049 740 848, 850
Email: info@linkbrokers-ks.com
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Insurance brokers do not simply react to changes
in the market, but often are a driving force for
these changes. Comparing products, prices and
knowledge of what's available in the insurance
market is where a good broker shines. Customers
do not pay for insurance brokerage because bro-
kers are paid by insurance companies.

LINK INSURANCE BROKERS
Address: Lidhja e Prizrenit, 42 HP, 3B
Prishtine, R Kosoves

Tel 049 740 848, 850
Email: info@linkbrokers-ks.com
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RRETH
KOMPANISE

Link Insurance Brokers éshté kompani ndérmjetésuese pér sigurime
dherisigurime, e licensuar nga Banka Qendrore e Kosovés ne vitin 2019.
Kompania u themelua dhe udhéhiget nga persona té kualifikuar, kom-
petenté dhe me eksperiencé mbi 15 vjecare né tregun e sigurimeve.

Link ofron késhilla profesionale né identifikimin e rrezigeve té sigurimit,
prioritizimin e tyre dhe asistencé né pérzgjedhjen e duhur dhe adekuate
té mbulesés siguruese me kompanité e sigurimeve me ¢mimet me té
mira né treg.

Jemi té pérkushtuar né ndértimin e marrédhénieve afatgjata me klienté
pérmes gjeties sé zgjidhjeve té shpejta dhe kreative pér sfidat e
pérditshme.
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ABOUT US

Link Insurance Brokers is an insurance and reinsurance intermediation
company, licensed by the Central Bank of Kosovo in 2019. The compa-
ny was founded and is managed by qualified, competent people with
proven experience over 15 years in the insurance industry.

Link provides professional advice on identifying insurance risks, prioritiz-

ing them, and assisting in proper and adequate insurance coverage by
insurance companies with the best prices in the market.

We are committed to building long-term relationships with clients
through finding quick and creative solutions to everyday challenges.
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STAFI YNE

Link ka staf té kualifikuar me eksperiencé né sigurime
dhe risigurime, té cilét kané punuar né industri né
pozita dhe kompani té ndryshme.

Menaxhmenti i kompanisé ka ekspertizé teknike pér
vlerésim dhe menaxhim té rrezigeve, marrje né sig-
urim/risigurim, menaxhim té démeve dhe kujdes ndaj
klientéve.

Tek ne punohet né pérputhje me politikat mé té mira
geverisése, duke u siguruar vazhdimisht se klientét
shérbehen shpejt, né ményre profesionale dhe trans-
parente.
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OUR STAFF

Link has skilled staff with experience in insurance
and reinsurance who have worked in the industry
in different positions and companies.

The company's management has technical exper-
tise in risk assessment and management, insur-
ance / reinsurance, claims management and cus-
tomer care.

We work in accordance with best governance poli-
cies, ensuring that our customers are served fast,
professionally and transparently.
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MISIONI

E udhehequr nga njé ekip profesionist me pérvojé té gjaté né
treg, LINK do té jeté lidhja mé e shpejté dhe e sigurt né mes
té klientéve dhe kompanive té sigurimeve.

CKA NA DALLON PREJ TE TJEREVE?

Né treg ka shumé brokeré té sigurimeve, por ajo gé e bén dal-
limin né mes LINK dhe brokerét tjeré éshté shpejtésia dhe
korrektésia né ofrimin e shérbimeve pérmes vlerave tona
thelbésore si:

Staf professional dhe i dedikuar pér t'u sherbyer klientéve

Partneritet afatgjaté me klientét

Shérbime té shpejta, inovative

Mirébesim dhe transparencé gjaté proceseve dhe komunikimit
Llogaridhénie dhe puné ekipore e shkélgyeshme

Broker me gasje proaktive dhe inovative
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MISSION

Leaded by a long-standing professional team in the market,
LINK will be the fastest and the most secure link between
clients and insurance companies.

WHAT MAKES US DIFFERENT

There are many insurance brokers in the market but what
differentiates LINK from other brokers is the speed and accu-
racy in providing services through our Core Values such as:

Professional and dedicated staff to serve our clients

Long-term partnership with customers

Fast, innovative services

Confidence and transparency in processes and communication
Accountability and excellent teamwork

Brokers with proactive and innovative approaches
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SHERBIMET

» Menaxhimi i té gjitha césht-
jeve qgé lidhen me sig-
urime/risigurime, pérfshiré asist-
encén gjaté démeve, korrigjimet
dhe shtojcat e polisave té sigurimit
dhe késhillime né c¢do c¢éshtje qgé
ndérlidhet me sigurime/risigurime.

® Negociimi i kushteve té rinovimit té polis-
ave té sigurimit, pérfshiré ofrimin e opsion-

eve té ndryshme nga tregu i sigurimeve dhe
rekomandimeve pér mbulesén mé té miré té
mundshme pér shqgyrtimin tuaj.

» Ofrimi i rekomandimeve pér polisat e reja té siguri-
meve dhe shtojcat e ndryshme pér biznesin tuaj, pérf-
shiré marrjen e ofertave nga tregu dhe aranzhimi i
mbulesés siguruese.

®» Brokerét tané do ta vlerésojné kombinimin e faktoréve té
rrezikut, pérfshiré identifikimin e zonave té rrezikshme dhe
do té ofrojné rekomandime pér masa mbrojtése pér t'i shman-
gur rreziget e médha dhe pér t'i zvogéluar démet potenciale.

®» Rekomandime pér nivelin e vetémbaijtjes sé rrezikut pér ekspozime
minimale.

®» Rekomandime pér sigurimet e detyrueshme pér ¢do lloj biznesi dhe
nivelin e mbulueshmérisé

» Asistencé gjaté paragqitjes sé& kérkesave pér démshpérblime tek siguruesit
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OUR SERVICES

» Management of all issues
relating to insurance / reinsur-
ance including claim assistance,
adjustments, endorsements and
advice on any related matters to
insurance / reinsurance.

» Negotiating policy renewal terms and
conditions including offering different
options from the insurance market and rec-
ommendations for the best coverage for
your consideration.

®» Provide recommendations for new insurance pol-
icies and various annexes for your business,

including getting offers from the market and arrang-
ing insurance coverage.

» Our brokers will assess the combination of risk factors

including: identify dangerous areas and provide recom-

mendations for security measures to avoid major risks and
reduce potential damages.

» Recommendations for the level of risk retention for minimum
exposures.

» Recommendations for compulsory insurances for any type of busi-
ness and coverage level.

» Assistance during the submission and evaluation of claims to the Insurers.
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SIGURIMET QE NDERMJETESOHEN NGA NE:

Sigurimi i veturave TPL, TPL Plus dhe Kasko

Sigurimi i personave: Aksidenteve, shéndetésor dhe shéndet né udhétim
Sigurimi i mjeteve tokésore, mjeteve |€vizése mbi shina,avionéve, anijeve
Sigurimi i mallrave né transport

Sigurimi nga zjarri dhe forcat e natyrés dhe démtimeve té tjera té pasurisé
Sigurimi i pérgjegjésive nga pérdorimi i automjeteve, avionéve, anijet
Sigurimi i pérgjegjésive profesionale, pérgjegjésisé sé produktit

Sigurimi i pérgjegjésive té pérgjithshme

Sigurimi i kredive

Sigurimi i garancioneve

Sigurimi i humbjeve té ndryshme financiare,

Sigurimi i mbrojtjes ligjore

Sigurimi i asistencés

Sigurimi i jetés, etj.
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INSURANCE POLICIES PROVIDED BY US:

TPL, TPL Plus and Comprehensive motor insurance (Casco)
Accidents, health and health in travel insurance
Land vehicles, trains, aircraft, ships

Cargo- goods in transport

Fire and other property damages

Liabilities from the use of vehicles, aircraft, ships,
Product and professional liability

General liability

Credit insurance

Guarantees

Other financial losses,

Legal protection insurance

Insurance of Assistance
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Life insurance, etc.
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ASISTENCE GJATE DEMEVE

Né rast té démit, LINK do t’ju ndihmojé me komple-
timin dhe pérgatitien e kérkesés pér démshpérblim
dhe do tju udhézojé hap pas hapi pér veprimet gé
duhet té ndérmerren nga ana juaj pérgjaté proce-
durave té trajtimit t&é démeve, duke ju siguruar se
kérkesa juaj pér démshpérblim do té vlerésohet né
ményré korrekte dhe té shpejté.
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CLAIMS ASSISTANCE

LINK will help you complete and prepare any claim
form and necessary documents for submitting a claim
for compensation and will guide you step by step for
actions to be taken by you during the review of the
damage, ensuring that your claim for compensation
will be evaluated correctly and quickly.
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